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Logging On 

British Sugar Online Website ς Logging On 
 

Access the website www.bsonline.co.uk via the internet (see Figure 1 below). We recommend 
using Microsoft Internet Explorer version 7 (or above) as your internet browser. 

 
Figure  1  ς Bri t ish  Sugar  Onl ine  log-in  page 

Log-ƻƴ ǳǎƛƴƎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ[ƻƎƛƴΩ button: 
ω Contract No (the last 6 digits of your contract number) or username  
ω Password 

 

¢ƛŎƪ ǘƘŜ ΨwŜƳŜƳōŜǊ aȅ /ƻƴǘǊŀŎǘ bƻ κ ¦ǎŜǊƴŀƳŜΩ ǘƛŎƪ ōƻȄ ƛŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ your username to 
be remembered next time you logon to the website. 
 

New user or Forgot you password? 

 

In order to access the site you will need a password. If you do not have a password, because 
you are a new user, or you have forgotten your password; 
 

Click on the link to request a password.  



Complete the form displayed (see Figure 2 below). 

Figure  2  ς Request  a New Password  Faci l i ty 

 
 

9ƴǘŜǊ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨaŀǘŎƘ 5ŜǘŀƛƭǎΩ button: 
 

ω Contract number (the last 6 digits of your contract number) or username 
ω Postcode registered with the account 

 
If the postcode you enter matches the postcode recorded against your account, you can specify 
an e-mail address to send the new password to.  
 

Enter the e-mail address and click Ψ{ŜƴŘ tŀǎǎǿƻǊŘΩ ōǳǘǘƻƴ όǎŜŜ Figure 3 below). 

 



Figure  3  ς Request  a New Password  Faci l i ty 

If you do not receive a password at the specified e-mail address within two hours, or a match 
cannot be made between the contract number and postcode, please contact Technical Support 
on 0870 240 2314 
 

British Sugar Beet Portal Website ς Agricultural News Page (homepage) 

 

Once logged in to the British Sugar Online website you will be taken to the Agricultural News 
page (see Figure 4 below). 

Figure  4  ς Bri t ish  Sugar  Onl ine  Agricul tu ral  News page 

 


